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LEVEL A - Achieved

» Resource Coordination
e San Mateo County Emergency Operations Center (EOC)
e San Mateo County Chapter Bay Area Red Cross
e Redwood City Emergency Operations Center (RWC EOC)

Degree of response capacity based on:
a. Proximity to incident
b. Severity of incident
c. Damage to infrastructure: structures/roads/communications/utilities
d. Loss of life/injury

LEVEL B - Achieved/ In Process

» Resource Management
e Increased preparation
a. Personal
b. Institutional
e Coordination of resource distribution
a. Supplies (2" Harvest Food Bank, American Red Cross)
b. Personnel (Congregations, Rotary clubs, Chambers of Commerce, etc.)
= Coordination of spontaneous resources
a. Material
b. Personnel
e Management of shelters
e Management of response centers

LEVEL C - In Process

» Coordinated Incident Operations
e Cluster Incident Operations Centers (I0C)
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